
Braintree District Council 

Achievements 2019/2020 

 

Finance and Performance: 

In 2019/20 we have: 

- Achieved targets for collection of Council Tax (c £93m) and business Rates (c£43m) 

- Produced, audited and published our accounts by the 31st July 2020. The Auditor’s 
Report gave an Unqualified Opinion that the financial statements give a true and fair view 
of the Council’s financial position; and an unqualified conclusion that the Council has in 
place proper arrangements to secure economy, efficiency and effectiveness in its use of 
resources 

- Achieved the Customer Service Excellence Standard for the fifth consecutive year 
demonstrating the high standard of customer service provided and were recognised as an 
exemplar in 17 areas 

- Continued to develop our online services making it easier for customers to access 
services 

- Further developed and expanded a shared payroll service with other local authorities to 
enable a more efficient, resilient and cost effective service 

- Implemented new processes in our Housing service to improve resilience and efficiency 
of the service following the implementation of the Homelessness Reduction Act 

- Developed our Commercial and Investment Programme generating income and savings 
through a number of actions to reinvest in front line services 

- Further boosted investment income: autumn 2019 Treasury Management Report cites 
income arising from investments income of £1.158m, including £866k from pooled funds 
(5.24%) in addition to property rent income of £2.234m (6.3% return). 

Governance : 

Organised and delivered election ballots for two neighbourhood plan ballots, local 
elections (May 2019), European elections (June 2019), and the General Election in 
December for both the Braintree and Witham parliamentary elections The latter embraced, 
inter alia, sending out circa 149,000 polling cards, circa 24,500 postal votes, with 
arrangements for 140 polling stations and involving over 500 staff, plus management of 10 
candidates and their agents, all without challenge. 

Affordable Housing : 

It has been a very successful year in regards new affordable housing, where we expect 
that more than 200 affordable homes to be added to the local stock by the end of the 
financial year. The Housing Team has adopted a target of 200 affordable homes to be 
completed in the coming financial year, which is higher than any adopted target during the 
last 20 years. 

Housing Options : 

Officers continue to work with customers to achieve good outcomes and are on course to 
exceed the 2018-19 performance. Between April and December 2019, the team prevented 
or relieved homelessness for 292 households. We have seen a reduction in the numbers 
of people sleeping rough in the Braintree District. On the nights chosen for our evidence 
based rough sleeper estimates, there were five people in November 2019 sleeping rough 



and in January 2020 there was one person known to be sleeping rough. 

Rough Sleeper Initiative : 

We have been successful in achieving funding for 2020/21, which will be the second year 
of funding to help us continue to develop the work of the partnership that we began in 
2019/20, with a range of support services and accommodation across five Council areas. 
We are working with Essex County Council, Chelmsford City Council, Epping District 
Council, Maldon District Council, Rochford District Council and the homeless charity 
CHESS. 

Economic Development: 

- £1 million secured to bring forward pedestrianisation and improvements to Braintree 
Town Centre and the High Street. Preliminary work begun, 

- Improvements to Halstead and Witham Town Centres, including signage and street 
furniture de-cluttering being developed, 

- £172 million secured for A12 improvements to unlock additional housing at 
Braintree/Colchester borders garden community. On approval of local plan, this will help 
protect our towns and villages from aggressive overdevelopment, 

- Continue to lobby for a A120 improvements, pleasing to hear recent announcement for 
inclusion in the Governments Road Investment Strategy 3 programme, 

- Working with neighbouring District/Borough Councils across North Essex, supported by 
Essex County Council, to develop a North Essex Economic Strategy to support a growing 
area. The aim is to increase the number of higher paid, higher skilled jobs and improve the 
productivity of our local economy, 

- Continuing to work with Braintree Town Centre Partnership, Witham/Halstead Town 
Councils and communities to develop a programme of events that will help increase Town 
Centre footfall, 

- Education and Skills Board continues to support initiatives benefiting High Schools and 
Further Education establishments, 

- Successful street markets held in Braintree and Witham, with a 2020 programme post 
COVID 19 crisis planned, 

- Continue to support business start-up growth and advising businesses on grant funding. 
In 2018/19 every £1 invested by Braintree District Council in Business engagement and 
support generated a return of £285.55 to the local economy. 23 business visits since early 
2018 (including several in Yeldham Ward) to understand the needs and listen to the 
concerns of businesses like English Distillery, Toppesfield Vineyard and the community 
enterprises in Toppesfield. 

- Providing an essential support service to the business community during the COVID 19 
crisis. As of Wednesday 8 April 2020 - 1,394 grants with a total value of £15,785,000 in 
grants distributed. (By early May, over £24,000,000) 

Health & Wellbeing : 

-The Livewell Brand devised and promoted by the Council has been rolled out across the 
whole of Essex, including the County Council and Mid Essex Clinical Commissioning 
Group. 

-The Council hosts and chairs the Health and Wellbeing Panel which involves partners 
from across the County, and beyond, with particular emphasis on mental health, obesity 
and inactivity, and frailty. 



-Livewell Child, a part of the Livewell Brand, was nominated for a Local Government 
Award 

-The Braintree Sports Awards were held for the 6th consecutive year, and attracted, 
identified and celebrated a significant number of local world class athletes, their clubs and 
support workers. 

-The various Livewell initiatives have been shown to contribute to a significant increase in 
the number of active residents through the District. 

-A new dental hygiene project is being trialled in two schools to investigate if it reduces the 
number of childhood extractions. 

-Our dementia initiatives continue with develop, with the introduction of more dementia 
friendly cinemas, walks, tea dances,swimming, slow shopping and cream tea events. 

-Funding is in place to renew the artificial sports training pitch at Halstead, complimenting 
the recently refurbished ones at Witham and Braintree. 

Corporate Transformation : 

In 2019/20 we have: 

- Continued to invest in our Commercial and Investment Programme generating income 
and savings through a number of actions in order that we are able to reinvest in front line 
services 

- Asset management continued to manage the sizeable assets under management and 
successfully negotiated significant capital receipt for the site of the Bramston Sports centre 
in two tranches to a large supermarket and Retirement Home operator. 

- Initiated development of Horizon 120, a strategic employment site at Great Notley 
providing additional land to support business growth and potential for 2000 jobs, in 
Partnership with a specialist development company with prospect companies with planned 
occupation in 2021. 

- Commenced development of Victoria Square on the Manor Street site, regenerating 
Braintree Town Centre, and comprising of a Livewell Hub, 70 bed hotel, restaurant/café, 
commercial unit, 35 residential units, bus interchange, car park and enhanced public 
realm. 

- Continued to develop the Digital Strategy for BDC to cover Digital Council, Digital 
Customer and Digital District with plans for each that expands the digital range and reach 
of our services. 

- Continued to evolve data protection and IT security procedures including increased focus 
on cyber security and protection. 

Councillor's Community Grants: 

- Approx. £75,000 distributed to good causes across the District, including £1,500 in 
Yeldham Ward:   toward insulation of the Village Hall, and replacement bell ropes in 
Toppesfield, for wheelchair access to the Pavilion in Stambourne, and towards the new 
Great Yeldham PC website. 

ENDS 

 


